
DMV Refund Request 
Please email doa.dmv.refund@alaska.gov or mail to 

DOA DMV REFUNDS 
4001 Ingra Street Suite 101 
Anchorage AK  99503 

If we have questions we will email you or call you so please make sure you have your correct contact 
information.  We process within 8 to 12 weeks and will send you notice if you are denied or we need 
more information.   If your refund is approved, a check will be mailed.  Please read carefully and sign at 
bottom. 

 

 Registration is considered used the first day the registration period starts.   We can’t refund partial months
and must have the tabs/plates and registration attached to the request to process.

 DMV can refund for current year only, no prior registration.
 If vehicle is totaled/junked prior to the registration period and then proof must be attached to this request.
 If vehicle sold, prior to the start of the registration period, the pending vehicle status must be updated with

the DMV and proof of the sale must be attached.
 No refunds for online services which includes- driving tests, duplicate or renewal DL/ID and driving records.
 Fees for personalized plate requests are non-refundable unless the plate selection is rejected by DMV and

the letter is attached.

Customer/Business Name:   
 

 Mailing Address:

City: State: Zip: 

Phone: EMAIL: 

Alaska Driver’s License Number: Vehicle/Boat Plate Number: 

Why Refund Request Reason: 

Authorization: The facts provided are true and correct & I have attached all required documents 
listed above. 
Date: Signature: 

FOR OFFICIAL USE ONLY 

Audited: Approved: Denied: 

IRIS Coding: ID: Amount: $ 

ALVIN Coding: $ / $ / $ / $ 

Form 853 Rev 06/2023               
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